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Centerpointe Pennsylvania EVR User's Guide

CENTERPOINTE
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CVR's Pennsylvania Electronic Vehicle Registration (PA EVR) provides an electronic link to
the Pennsylvania Department of Transportation (Penn DOT). The link allows dealers to
process title and registration transactions, issue license plates, decals, and print registration
certificates and reports.

About this User Guide

To locate a topic, browse the Table of Contents menu, or use the Search feature by typing in a
specific subject.

For more help on how to find information with this User Guide, continue to Using PA EVR
Help.

Table of Contents

Getting Started - Contains system setup information, which must be completed before
processing transactions with PA EVR.

EVR Workspaces and Menus - Learn about the functions of PA EVR's menus, buttons,
toolbars.

Managing Inventory - Learn how to manage your inventory.
Inquiries - Learn about available features to query owner and vehicle information.

Processing Transactions - Learn about the data entry screens used to process Title &
Registration transactions.

Reprints, Correction, Backouts, and Recoveries - Learn about PA EVR's additional
features.

Tutorial Videos - View tutorial clips which demonstrate PA EVR's features and functions.



Using PA EVR Help

This User Guide contains the following features, which can be accessed from on the top
horizontal toolbar:

Contents:

When clicked, this button will display the Table of Contents menu in the left-hand margin. (The
Contents menu is displayed by default when the User Guide is launched). The Table of
Contents displays the help topics, organized by subject.

Index:
When clicked, this button displays the help topics, in alphabetical order, in the left-hand margin

Search:

You can use the Search feature to find help on a specific topic by entering in keywords. For
example typing "plate page" into Search text entry box will display a list of topics related to the
plate page.

Glossary:

The glossary contains a list of terms frequently used in this User Guide, along with their
definitions.

Print:
You can use this button to print out topics contained in this User Guide.



Getting Started

Getting Started

Once the PA EVR software is installed, the next step is to configure the software and set the
system options to their proper settings, based on your dealership needs.

Before processing titles and registrations, be sure you have performed the following:
Completed the Company Setup Screen
Set the Station Type
Set up the Printer(s)
Set up Communications
Relayed the PA EVR Security Code to CVR

You may also review the system requirements needed to run PA EVR on your computer
workstation.
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System Requirements
Centerpointe PA EVR requires at a minimum the following PC hardware configuration:

An Intel PC with a 300MHz processor speed (or better) running Microsoft Windows 2000 or XP
Professional operating system.

A VGA Monitor or better (Note: Display resolution should be set at a minimum of 800x600 in
order to display all system features).

At least 512 MB of RAM.

At least 15 MB of available hard-disk space for the program files.

At least 35 MB of available hard-disk space for database files.

At least 1 printer (PA EVR has been certified on the Lexmark E232 Laserjet printer).
An Internet connection using a broadband (high speed) service.

A mouse and a compatible keyboard.

A CD ROM drive for installations and updates.

Next Topic: Completing the Company Setup Screen
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Completing the Company Setup Screen
If PA EVR is being installed for the first time, the Company Setup window will automatically

display the first time the program is started.

Company Setup

ompany Information —

|cvR MOTORS

71001000

Click any data field for an explanation of its function and purpose.

Enter the following information in the window, using the Tab key or the mouse to move
between fields. When you have finished entering all required data, the OK button will become
enabled. Click OK to open the PA EVR application. Additional companies can be setup to
process on this workstation from the Company Maintenance list.

Next Topic: Logging on to PA EVR
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Logging On to PA EVR

Double click the Pennsylvania EVR icon to launch the program. The product splash screen will
appear, then the User Logon window will display:

x

Campany |CYR MOTORS |

User ID: II"*'|

Logon Cancel |

If you have more than one company setup in the application, select the company for which you
will be processing work, using the Company dropdown list. (For information on adding an
additional company, see Company Maintenance.)

The default company will be the company that was last active when the program was closed.

x

Comparny  |<VR MOTORS j
Y. MOTORS

| Jzer IO

Provide your User Name and click Logon. If you have not been assigned a User ID, contact
CVR Customer Support Central. The system will validate the entry automatically.

Next Topic:Setting the Station Type
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Setting the Station Type

Click here to watch a tutorial
video for this topic.

Using the Station menu, you must indicate whether your PA EVR system is a single station, or
part of a multiple station system.

If your dealership is setup with a Central Title Clerk and F&I workstations, the F&| workstations
will work on transactions where the registration will be processed in two separate steps. When a
Title & Registration transaction is successfully processed, the status will be "PENDING". The
F&I representative will be able to issue appropriate tag and stickers.

As part of the Overnight Processing, the PENDING deals will be automatically be pulled over to
the Central Title Clerk workstation for editing and to be finalized. The finalized step, (using the
Complete button) will change the status to "COMPLETE".

From the top PA EVR menu bar, click Tools > Options.
From the Options menu, select the Station tab.

The Station window will display:

e x|

Qenerall Erinterl Forms ~ 2kation |§SD I

Password | Click ta change Station Options

— Skation Type Selection ——— [ Define Stations
" Single Station Marne Security Code| Terminal Td - add
" &I Wirelass Station 3 BCASDEDE | BCASDEDE -
* Central Title Clerk Wireless Station Delete

" Remote Title Clerk wWireless Station

" Counter Service

Eilkers |

— Registration Processing Type
" Cne Step

* Two Step —

" Select on Registration Entry

Click the Password button to enable the station change options.
The User ID/Password window will display
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Password Entry x|

zer 1D ILI:

Pazzword: I

(] | LCancel

Enter your User ID and the Daily Password, then click OK. (To obtain the daily password, call
CVR at 1-800-333-6995, option 2)

The Station menu will redisplay with Station Type Selection and Filters options enabled.
Using the Station Type Selection panel, set your station type as one of the following:

Single Station - Select this option if this computer is the only EVR workstation at your
dealership.

F&I Wireless Station — Select this option is this computer will be used by F&I (Finance &
Insurance) staff. F&I stations can complete the first step (Pend) of the 2-step registration
process.

Central Title Clerk Wireless Station — Select this option if this computer is the main
workstation in a multiple station setup. The Title Clerk Station is responsible for finalizing
registrations, and managing and assigning inventory. (If your dealership uses a multiple station
system, only one PC in the network should be configured as the Central Title Clerk Wireless
Station.)

Remote Title Clerk Wireless Station - Select this option if this computer is a secondary
station in a multi-station setup. Remote Title Clerk Stations can finalize transactions, but are
not responsible for assigning inventory.

When you finished setting your station options, click the OK button to save your changes.

Continue to Printer Setup
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Printer Setup

Click here to watch a
tutorial video for this
topic.

Before processing transactions, you must designate which printer(s) will be used to print your
reports and registration receipts.

From the top PA EVR toolbar, click Tools > Options.
From the Options menu, select the Printer tab. The Printer Options screen will display:

e x|

General |E|:|rrns I §tatiu:|n| ESD I

—Reparks Prinker

Prinker: ILexmark EZ3Z2 j

Paper: I.ﬂ.uto j
rZertificate Prinker

Prinker: ILexmark EZ3Z2 j

Paper: I.ﬂ.uto j

Adjustment:
’7Leﬂ:: ID 3. Top: ID 3. Height: IIZI 3,,

Using the dropdown listings, select the printers to be used as your Reports printer and
Certificate printer.

Note: The dropdown list will contain all system printers recognized by Windows. Be sure that
you are selecting a printer that has been certified by CVR. PA EVR currently supports the
Lexmark E232 and E240 printer.

For additional information, see also: Printer Tab

Continue to Communication Setup
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Communication Setup

Click here to watch a
tutorial video for this
topic.

Before you can process transactions, you must configure PA EVR's communication settings.
These settings control how PA EVR will transmit transaction data to to PennDOT and the CVR
host system via the internet.

On the PA EVR vertical navigation bar, click the Communication tab to open the
Communication menu bar..
Click the Setup @ button. The Communications Configuration window will display:

Il Communications Configuration =10l x|

General | ﬁessinnsl HTTF Settings I Messagesl

—Active Session
CYE Host 'Wwhabad
[v Enable Automatic Authentication

Security |D: IEE-"-"-EDSDB

—hodem

I j Properties |
Dialifg Prefis: I [¥ Create Log File [ Create Trace File
- . =l ime : =i
Speed: IDEFE‘“It j Ciial Attempts: IE__l H[EEEP:-:LIE? 30 =

— Time Differentials

Time £one; I E astern Standard Time j
Greenwich 0atedTime; June 15, 2005 14:38
Local Drate/Time: June 15, 200510:38

Davlight Savings Time Beains:  Saturday April 2, 2005
Dravlight 5avingz Time Ends: Saturday October 23, 2005

ok Cancel Help

The Active Session dropdown should be set to CVR Host WWW.,

The Time Zone should be set to Eastern Standard Time. The time zone setting can be
adjusted by clicking the dropdown menu, and selecting the proper time zone.

PA EVR requires a high-speed internet connection (such as DSL, Cable, T1, etc.) to transmit
data. If your dealership has specific requirements and settings for transmitting through the
internet (such as a proxy server) you must configure them on the Sessions tab.

For additional information, see also: Communication Configuration

10
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Next Topic: Security Code

11
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Security Code

Before your PA EVR workstation is fully functional, your computer’'s EVR Security Code must
be on file with CVR.

To view your system Security Code:
From the PA EVR toolbar, click Tools > Options to display the Options menu.

The Security Code will appear on the General tab.

|| Printer I Forms I Skation I EsD I

Security Code
VR Swstem Security Code:  BCAGD3DE

This number must be relayved ko CYR Cuskomer Suppart,
If it is not registered with VR, all transactions sent ko the ©

Contact CVR Support Central at 1-800-333-6995, and relay this security code.

Next Topic: EVR Workspaces and Menus

12



EVR Workspaces and Menus

EVR Workspace
This section will allow you to become familiar with the PA EVR workspace and menus.
1o/
File Tools Messages ‘window Help
Process
Feports
Communication
Maintenance
Single Station  |I¥  [CYR MOTORS 7

This section explains the following menus:
Process Menu

Reports Menu

Communication Menu

Maintenance Menu

Options Menu
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Process Menu

Process Menu

.EEﬂt erpointe Pennsylvania E¥R

File Tools Messages ‘window Help

Process

Inventory

Reports
Communicatian
Mainkenance

The Process Menu contains the following buttons:

Registration - Displays the Registration List, used for
title and registration processing.

Inquiry - Displays the Inquiry List, used for performing a
PennDOT inquiry.

Inventory - Launches the Central Inventory Management
(CIM) application, used to view and manage inventory.

For more information, choose a button from the EVR workspace.

14
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Registration List
The Registration List displays all current transaction records.

.Eenterpuinte Pennsylvania E¥YR - [Title & Registration List] - |I:I|1|
File Tools Messages ‘window Help - |ﬁ' |1|

Process E .4 4 & i i\w =g @

Mew Cpen Delete Prelim Get Deals  Deal Type Exit Help

|Status IControI# INarne T ITitIe IPurchase Datel Plate ITransaction Type' Fees | 1|
Registration M| Ready LPOALXDE | TASHA JAMESOMN 6105740490 06/10/2005  GCYB00& | WEW ISSUE $2,217.90
Ready LPA23399 | SUTLIFF CHEVROLET CO 000000000 06/11/2005 | GCYS8011 | NEW ISSUE $252.00
Ready LPQAL1X07 | ROD JEFFERSON 000000000 | 06/10/2005 | GCYS007 | MEW ISSUE $2,251.00
Ready LPQALXLE NAVELS COMPANY 000000000 |06/10/2005  |GCY¥E013 | WEW ISSUE $394.50

Click on any of the toolbar buttons for an explanation of its function and purpose.

You can sort items on the Registration List by any of the data columns displayed.
You can open/review a transaction by either double-clicking on a record, or by highlighting a

record with your mouse, then clicking the Open “===button. (To highlight multiple records for
review, click on the desired records while holding down the Shift or Ctrl keys)

Registration records in Ipending status can be directly transmitted to the CVR host for

processing by clicking the Prelim E?button. Registrations in any other status must first be
opened for review.

Next Topic: Inquiry List

15
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Inquiry List
The Inquiry List contains records of inquiries which have not yet been transmitted to PennDOT,
or which have not yet been accepted as valid.

.Eenterpuinte Pennsylvania E¥R - [Inquiry Liskt] ;|g|5|
File Tools Messages Window Help ;Iilil
Frocess L’l t"_] x ’EJ-} .:;'i ,3,

= Cpen Delete  Tramsmik Exjk Help
Conkral # H |T';.f|:|e I Yalue ITransFer Option I =
Registration [ GiZ3201 Plate GICYe201 Carner

Click on any of the toolbar buttons for an explanation of its function and purpose.

To create a new Inquiry, click the New L'Jllt-lﬁ'icon in the Toolbar.

To review an existing Inquiry, highlight the desired record and click the Open ﬂbunon.

For more information, see: Performing an Inquiry

Next Topic: Inventory

16
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Inventory

i=

Clicking the Inventory button will launch the Central Inventory Management (CIM)
application. Using CIM, you will be able to order and receive inventory using Purchase Orders,
assign and modify inventory, and create inventory reports.

Central Inventory Managemenl
“Wersion: 2.0.1945.11845

Copyright & 20042005

CEMNTERPOINTE

Powered by ey
I e W

For more information on how to use the CIM application, see: Managing Inventory

Next Topic: The Reports Menu

17
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Reports Menu

Reports Menu

ﬂ[enterpninte Pennsylvania E¥R

File Tools Messages Updates ‘Win

Process

Reports

ﬁ

Reqgistration

e

Inquiry

=

Bundle

Reconciliation

Debit
Summary

Cammunication

Mainkenance

The Reports Menu contains the following buttons:
Registration Reports List

Inquiry Reports List
Bundle Report

Reconciliation Report

Debit Summary Report

For more information, choose a button from the EVR workspace.

18
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Registration Reports List

The Registration Reports List displays every current or archived Completed registration in the
PA EVR system. Registration reports can be reprinted easily by selecting the appropriate icon
on the Registration Reports toolbar.

.Eenterpuinte Pennsylvania EYR - [Reqgistration Reports] - |E||5|

Ele Tools Messages Window Help =18l x|
Process CEEE - @ | @ > 4 4 9
Reports Full Repart  Pull Ticket RegCard  List Report Current Archive Prink Display Exit Help
Stakus IControl# H IName ITitIe IPurchase DateIPIate ITransaction Type IFees I =
L Pending 10000 BUTLER AUTO ALCTION 000000000 | 06§09 2005 GCYE001  MEW ISSUE $1,195.50
eg . a Ready 111111 MAYEL CHAPMAN 000000000 | 06/10/2005 | GCYE012 | MEW ISSUE $219.44
. a Pending 1AASAE4 LIMDA & JOHMSON 000000000 | 06§09/2005 | GCYS003 | MEW ISSUE $1,353.50
i IPending FFOO009 BOMMIE CavIS 06/10/2005 TRANSFER. o

Click on any of the toolbar buttons for an explanation of its function and purpose.

For additional information, see also: Reprinting a Registration Form

Next Topic: Inquiry Reports List

19
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Inquiry Reports List
The Inquiry Reports List is an archive of completed inquiries previously transmitted to
PennDOT.

i
File Tools Messages window Help == =]

I T

Print  Displaw Exit: Help

Conkraol # Type Transfer Opkion

........... Eth

655555 Plate YREO97:

& YABOSTZ Plate ABO97Z

Process

Click on any of the toolbar buttons for an explanation of its function and purpose.

You can reprint or review an inquiry by highlighting the selected record, and choosing either

» @-E\
Print \'@or Display == from the Toolbar.

Note: Print capability is only available for a paid inquiry (LienVerification).
For help on processing a new Inquiry, see: Performing an Inquiry

Next Topic: Bundle Reports

20
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Bundle Reports

A Bundle Report is generated during PA EVR’s overnight processing, which occurs at the end
of a reporting day, or prior to new transaction processing the following day. The Bundle Report
is a listing of all transactions completed on the specified day. It contains customer and fee
information, and may be used as a source document of transactions posted to the PennDOT
accounting system. The total dollar amount listed on the Bundle Report is the amount that will
be credited to PennDOT by way of electronic funds transfer (EFT).

When you have completed title applications for a particular day, you must print a copy of the
Bundle Report. Using the Bundle Report as your guide, collect all the deals that were
completed the previous day and batch the supporting documents. The Bundle Report,
Applicant Summaries, and all supporting paperwork for the deals listed, must be mailed to the
CVR Imaging group.

To print a Bundle Report:

From the Reports Menu, click the Bundle button.

Bundle Reports X|

Repart D ate;
04,/18/2005

0415/2006 C i |
Copies: I'I vl

Dizplay

E st

Help

You will be prompted to select a report date from the list provided.

Note: Report dates are listed in 'MM/DD/YY" format, followed by a single-character suffix, 'C'
indicating that the 'Complete' Report is ready for printout for the date shown.

To display a print preview of your report, click the Display button.
To begin printing immediately, click Print.

If Display is selected, a Print Preview window will display.

21
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=10lx]
||§|‘ M 4 » H‘§§|nﬁ|glose|

COMPLETE REPORT

RUM DATE 06052005 PAGE 1
RINTME 10:06 A
PROCES S DATE G005
COWPANY HSWE TOWOTA ALTO S ALES PALPOAN
DEALER IC: mIE
COMPLETED TRANSACTIONS
W0 SEGLENCE OOUHER: Ht M E I55LE DAL TE PFURCH! SE DWTE
CHTL KO CLETOM BR MO FLATE DECAL TITLE HO
TRAMS TY'PE TOTA L FEES
D515534230000231001  MAWELS COMPANT FE05 fZ005
STEVEMIZ 1FAFP45HE 3305223 GBRATT4 DB0S1 200 H1057406402 N
HE 135 SLE 653 40
051552422000044001  JEFFERIES G005 2005
STESRNI4 CLSTAEE? IFAFPIEP2 R 8764 GBRATTS R0 201 G10575560701.
MBS 15 SLIE 6000
D51552422000025001  HOFBRALHALS PUB & RESTALRAHT GAEI0S BhZ005
INCOD0D CUSTRESS IFAFFT IV 199506 GBFATTE 0B0S1202 A00TIETEDZH
MBS 15 SLIE 36500
TOTAL TRAHSA CTIONS: GRAND TOTAL: 8850

Complete Report Sample

22
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PEHNNEYLVANIA ELECTRONIC VEHICLE RECGISTRATION SYSTEM
DEEIT ZUMPARY REFORT

ICOMPANTYT : ABC MOTORS INC (91221122) PAGE 1
DEALER ID: 851449
FUN DATE: OQ&/2972005
PUN TIME: O&:45 AM
ICtxl No Purch Dte
NID Sagq Froc Dte Owner Namwe Tran Type 014 Plt ParnnDOT Salas Total
Dabit Dte Cusc NHo Eck Ho Haw Plt Faa Tax Faas
OL438EE 0E/25/20058 RESSLER, J TRANEFER FCD3231 22.50 473.70 502,20
DEL79342800001€001 0O&/28/2005 225504 FCD3231
07/06/2008
OL438E4 06/25/20058 TIPPETT, J TRANEFER BEEWE473 33.50 956,82 990,32
DEL793428000029001 O0&/28/2005 22867 E5W3473
07/06/2008
0143857 06/25/2005 NIELI, 5TE NEW ISSUE 53. 50 1,603.14 1,666, 64
O5L793428000031001 0&6/28/2005 22720 GCC5317
07/06/2008
0L43873 06/25/2005 STAUFFER, TRANSFER CINSES 33.50 1,147.50 1,181.00
051793428000044001 06/28/2005 M4822 CINSES
07/06/2008
07/0&/2005 DEEIT SUE=TOTAL 6,628, 54
JONTROL HO PAID IHQU E£.00 0.00 5.00
E1793728000098001 0&/28/2005
0&/30,/2005
ONTROL HO PAID INQU 5.0 0.00 5.00
51793428000108001 0&/28/2005
0&/30/2008
0&/30/2005 DEEIT SUE-TOTAL 10.00
GRAND TOTAL 6,638, 54
Debit Summary Report Sample

To print your form, use the printer icon on the print preview toolbar.

Next Topic: Reconciliation Report
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Reconciliation Reports

The Reconciliation button is used to generate a Bank Reconciliation Report. This report details
the transactions and their debit date (based on the purchase date), and allows users to

reconcile their monthly bank statement against completed title & registrations and paid
inquiries processed.

To print a Bank Reconciliation Report:

From the Reports Menu, click the Reconciliation button.

Enter the Debit Begin Date, Debit End Date, and specify the number of copies.

Reconciliation Reporks El

Beqin Dake: Prink
10182005 hl
I 18/ J Display
End Date:
Exit
| 107182008 | S

Copies: |1 g

The Begin and End Dates can be a range in the future or in the past, as long as the
transactions are available on your system.

You may print the report to the Report printer or display the report on your screen.

A sample of the report is shown below:

PENNSYLVAMIA ELECTRONIC VEHICLE REGISTRATION SYSTEM
BANK RECONCILIATION REPORT

COMPANY. P& MOTORS (PA0000E) PAGE 1
DEALERDx 834548

BUN DATE 10762005

RU THE T:24 AM

Wi FEE PURCH DT DEEIT OT PROGC OT STOCKNO CUST KO
052 783426000148001 $753 50 10052005 101872005 10052005

0527834280001 50001 $1.831.00 10052005 Tonar2ms 102005 S00920 S3214696
052 783426000163001 #0000 10052005 10005 10052005 ANDEM

DEBIT AMT/DA TE 45,799.50 108005

GRAND TOTAL £5.799 50

Bank Reconciliation Report Sample
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To print your form, use the printer icon on the print preview toolbar.

Next Topic: Debit Summary Report
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Debit Summary

The Debit Summary Report provides an itemized list of transactions processed, and the
corresponding fees debited from your account. The report is included and generated with the
daily Bundle Report. However, using the Debit Summary button, users can generate this
report on demand, without waiting for PA EVR to complete it's overnight processing and
bundle report creation.

To print a Debit Summary Report:
From the Reports Menu, click the Debit Summary button.

Enter the report Begin Date, End Date, and specify the number of copies.

Debit Summary Reporkt 5[

Beqin Date: Brint

|12/ si2005 [ Display

End Drate: -

| 124122005 =l .
Copies: IE

You may print the report to the Report printer or display the report on your screen.

A sample of the report is shown below:
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PEHNNEYLVANIA ELECTRONIC VEHICLE RECGISTRATION SYSTEM

DEEIT SUMPMARY REPORT
ICOMPANTYT : ABC MOTORS INC (91221122) PAGE 1
DEALER ID: 851449
FUN DATE: OQ&/2972005
PUN TIME: O&:45 AM
ICtxl No Purch Dte
NID Sagq Froc Dte Owner Namwe Tran Type 014 Plt ParnnDOT Salas Total
Dabit Dte Cusc NHo Eck Ho Haw Plt Faa Tax Faas
OL438EE 0E/25/20058 RESSLER, J TRANEFER FCD3231 22.50 473.70 502,20
DEL79342800001€001 0O&/28/2005 225504 FCD3231
07/06/2008
OL438E4 06/25/20058 TIPPETT, J TRANEFER BEEWE473 33.50 956,82 990,32
DEL793428000029001 O0&/28/2005 22867 E5W3473
07/06/2008
0143857 06/25/2005 NIELI, 5TE NEW ISSUE 53. 50 1,603.14 1,666, 64
O5L793428000031001 0&6/28/2005 22720 GCC5317
07/06/2008
0L43873 06/25/2005 STAUFFER, TRANSFER CINSES 33.50 1,147.50 1,181.00
051793428000044001 06/28/2005 M4822 CINSES
07/06/2008
07/0&/2005 DEEIT SUE=TOTAL 6,628, 54
JONTROL HO PAID IHQU E£.00 0.00 5.00
E1793728000098001 0&/28/2005
0&/30,/2005
ONTROL HO PAID INQU 5.0 0.00 5.00
51793428000108001 0&/28/2005
0&/30/2008
0&/30/2005 DEEIT SUE-TOTAL 10.00
GRAND TOTAL 6,638, 54
Debit Summary Report Sample

Next Topic: The Communication Menu
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Communication Menu

Communication Menu

ntenterpuinte Pennsylvania E¥R The Communication Menu contains the following

buttons:
File Tools Messages ‘Window Help

Communication Setup
Process
Reparts Password Update
Commmunicakion

Password
Update

Maintenance

For more information, choose a button from the EVR workspace.
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Communications Configuration

The Communications Configuration menu controls how PA EVR transmits data to PennDOT
and the CVR host system.

Il Communications Configuration =10l x|

General | ﬁessinnsl HTTF Settings I Messagesl

—Active Sezsion

YR Host whabe

Security |D: IEE-"-"-EDSDB

[v Enable Automatic Authentication

Modem
I j Properties |
Dialifg Prefis: I [¥ Create Log File [ Create Trace File

- . =l ime : =
Speed: IDEFE‘“It j Ciial Attempts: IE__l H[EEEP:-:LIE? 30 =

— Time Differentials

Time £one; I E astern Standard Time j
Greenwich 0atedTime; June 15, 2005 14:38
Local Drate/Time: June 15, 200510:38

Davlight Savings Time Beains:  Saturday April 2, 2005
Dravlight 5avingz Time Ends: Saturday October 23, 2005

ok Cancel Help

The Active Session dropdown should be set to CVR Host WWW.,

The Time Zone should be set to Eastern Standard Time. The time zone can be adjusted by
clicking the dropdown menu, and selecting the proper time zone.

PA EVR requires a high-speed internet connection (such as DSL, Cable, T1, etc.) to transmit
data. If your dealership has specific requirements or restrictions for transmitting through the
internet (such as a Proxy server) they must be configured on the Sessions tab.
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Il Communications Configuration =10 x|

General Sessions | HITF Settingsl Messagesl

Mame: |CVR Host W/ =l

—Seszion Configuration

HTTF Address
Transaction Address: Isubmit.iaccesscvr.cnm

pgrade Address: Iupdate.iaccesscvr.cum

wieb Services Address: Iwebservices.iaccesscw. cam

Host Report &ddress: Ipartners.iaccesscvr.cnm
Host Erveironment: ¢ Production Test

[v Use Proxy Server  Find Proxy I Test Settings I
[~ Use Socks Server Socks Yersion I j

Prozp Server Ipru:n-:y.u:wreg.u:nm Prosy Uszer 1D Imsmith
Praxy Fort IED Proxy Password I’“"“‘"’“‘ﬁ

[T Usze Dialup Metwarking
Dialup Network: | R I LLarifig |

I etwark [zer] L I Fazzwond; I

ok LCancel Help

To enable proxy server configuration, check the Use Proxy Server box, and enter all
information required for internet access through your network.
(Please consult your computer/IT administrator if you are unsure of any these settings)

Next Topic: Password Update
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Password Update

The Password Update feature allows users to change or update their password at their
convenience.

—
When the Password Update button a is clicked, a Communications window will display
prompting you to enter your CVR User ID, Old (current) Password, and New Password of your
choice.

x|
—Update Pagzwaord
Ok
CWR User ID: |N
01d Pazsword: IW Carnicel
Mew Pazzword: IW Help

The new paszword entered cannot be any farm of j

the Uszer |0, cannot match any pazsword from the
prior 2 pears, and must be at least B alphanumeric

characters. _I
-

| Cartacting Host

New passwords must be between 6-8 characters, and contain a combination of both letters
and numbers. You may not reuse a password previously used within the last two years.

After clicking the OK button, you will be prompted to confirm your new password by re-entering
it.

Communications x|
—Update Pagzword I
Communications x| |
—Canfirm Pazsword J
Mew Passward: IW Ok J
71 | |Pleaze re-enter the new password. Cancel
H
F Help
C
T
| Cartacting Host

Once entered, clicking the OK button will complete your password update.

Next Topic: The Maintenance Menu
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Maintenance Menu

Maintenance Menu

nl:enl: erpointe Pennsylvania E¥R

File Tools Messages

Window Help

Process

Feports

Carmmunicakion

Mainkenance

Company

is
L Jnd
Lien

4

Insurance

»

Dwner

CF

Defaults

The Maintenance Menu contains the following
buttons:

Company Maintenance
Lien Maintenance
Insurance Maintenance
Owner Maintenance
Default Maintenance

For more information, choose a button from the EVR workspace.
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Company Maintenance

Using the Company Maintenance List, you can configure PA EVR to process transactions for
multiple companies. Company information can be added or modified on this screen.

.Eenterpuinte Pennsylvania EYR - [Company Maintenance] - |EI|£|

File Tools Messages ‘Window Help _|5’|5|
Process L’} - FJ x qi \@J
Reporks = Save  Cancel  Delete Exit Help
Communication | |cyR Code  |License#  [Mame T | city State| Zip =
EIWENEN Y 71001234 [12345 CYR MOTORS FHILADELPHIA [PA  [19111
=
Company |

— Campany Infarmation

Marme: IC\-‘R MOTORS
CVR #: |?1|:u:|1234 Twpe: IDEP.LER =]
Address: |1a CEMTERPCINTE DR

ZIP; [tot11- ity [PHILADELPHIA State: [PA |
License #: IF

Phane: - Fa: I(]l— Madem; | 3 -

MMax Price: I$991999.DD

¥
- Auto-Generate Control Mumber; [ I
Defaults

[Title: Clerk | i) |CUR MOTORS A

Click on any of the toolbar buttons for an explanation of its function and purpose.

If the company details are not visible from the bottom of your screen, double-click the record or
click the | * arrow to display the Company Information window.

To add a new company:

Click the New L'E'button from the toolbar.
Enter in the company details into the bottom Company Information box

Click the Save button to save the record to the database.

PA EVR will maintain a separate database for each company.

To switch the active company for which you are processing transactions:
From the toolbar, click File > Logon as New User

To modify an existing company:
With the proper company selected, type in any corrections into the Company Information box.

Click the Save button to save the changes to the record.
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Next Topic: Lien Maintenance
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EVR Workspaces and Menus

PA EVR contains a customizable database of lienholders and financial institutions. Lienholder
records can be added, removed, or modified from the Lien Maintenance screen. ELT lienholder

records from PennDOT are provided for your convenience.

.Eenterpuinte Pennsylvania E¥R - [Lien Maintenance] 10| x|
© Eile Tools Messages ‘Windomw Help =] x|
Process L:} - fe R ‘:ii Q_:l
Reports T Save  Cancel  Delete Exit Help
Communication
Maintenance Hame Search Criteria: I Click column name to change search and sort
Lien Code |Name T |Address ICity |State| Zip | ;I
_|54063664001 ATLANTIC FINAMCIAL FEDERAL CREDIT L P O BOX 9459 MNORFOLE WA 23505 1
Company  EEEErEEE] AUTC OME ACCEPTAMNCE CORPORATION P, O, By 3449 COPPELL T¥ 75019
_[95322468101 BAMNC OF AMERICA AUTO FINANCE COR 9000 SOUTHSIDE BLVD | JACKSOMVIL FL 32256
_|56179672401 BAMNC OF AMERICA SPECIALITY FIMNAMCE 9000 SOUTHSIDE BLVD | JACKSOMNYIL FL 32256
_|25407417001 BAMNEK FUND STAFF FEDERAL C L P O BOx 255388 SACRAMEMT C4 958635
94168766501 BAME OF AMERICA M & 000 SOUTHIIDE BLVD | JACKSOMYIL FL 32256
3 0313 02 HANCVER JMMERCIAL AVE |E PETERSEURRS 17520 | -
bR
i Lienholdet Information
Lien Code: |03131356202
Mame: IBP.NK OF HAMOYER.
F? Address: I'IDS? COMMERCIAL &VE
. zIP; [17520- City: [E PETERSBURG State: A |
[Title Clerk | v |cwR MOTORS y

Click on any of the toolbar buttons for an explanation of its function and purpose.

If the lienholder details are not visible from the bottom of your screen, double-click the record

or click thel “arrow to display the Lienholder Information window.

To add a new record:

Click the New \ﬁbutton from the toolbar.

Enter in the lienholder information into the bottom information window. (For non-ELT liens, the

Lien Code is not needed.)
Click the Save button to save the record to the database.

To modify an existing record:

With the Lienholder Information box displayed, type in any corrections the lienholder record.

Click the Save button to save the changes to the record.

Next Topic: Insurance Maintenance
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Insurance Maintenance

PA EVR allows you to save frequently used insurance companies to its database. Records

from PennDOT have been provided for your convenience.

o
© File Tools Messages ‘Window Help =12] x|
Process L"} . Fﬂ x r:li Q‘)
Reparts ew Save  Cancel  Delete  Exit Help
Communication
Maintenance Mame Search Criteria: I Click column name o change search and sort
Marne T |cade | =]
_ |PECQ ENERGY CORPORATION S0016
|| PEERLESS INSURANCE COMPANY 24198
_|PEKIN INSURANCE O POOS2
| PEMM MUTUAL INSURANCE COMPANY 14966
_|PENMN-AMERICA INSURAMNCE COMPANY 532859
_ | PEMMLAND INSURAMCE COMPANY 40953
_ | PEMMSYLWANIA GEMERAL INSLURANCE COMP 21962 1
_ | PEMMSYLWAMLA LLUMEERMENS MUTUIAL INSU 14974
PEMMSYLYAMIA MANUFACTURERS INDEMMNIT 41424
4 FE ML IFACTURERS 1A
[
v 2

Insurance Information

L'? Code: [1z262

Mame: IPENNS\"L\I‘F\NIA MANUFACTURERS' ASSOCTA

Defaults

[Title Clerk: | i |cvR MOTORS

Click on any of the toolbar buttons for an explanation of its function and purpose.

If the insurance details are not visible from the bottom of your screen, double-click the record

or click the| “ arrow to display the Insurance Information window.

To add a new record:

Click the New La'button from the toolbar.
Enter the company details into the bottom Insurance Information box.

Click the Save button to save the record to the database.

To modify an existing record:

With the insurance company selected, type in any corrections into the Insurance Information

box. Click the Save button to save the changes to the record.

During registration processing, saved companies can be retrieved on the Lien page by clicking

the Insurance Code dropdown, and selecting the insurance company from the list.

Next Topic: Owner Maintenance
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PA EVR allows you to save frequently used owner and lessor information to its database.
The Owner Maintenance screen will display saved owner entries, which can be inserted into

registration records.

.Eenterpninte Pennsylvania E¥YR - [Owner Maintenance] - |D|ﬂ
File Tools Messages Window Help - |ﬁ| |ﬂ
Process LB - () x :ﬂ Q)

Reparts Tde Save  Cancel  Delete  Exit Help
Cornrunicakion
e epm— Last Mame Searchl lick. column name to change search and sork
Lask Marme T |First Mame  |Middle Mame| Address 1 City State| ZIP 1=
dC JC 1800 WaLMUT 5T BLOOMIMNG G P& 18911
Company
=
Bl
— Cwnet Information
Cwner Type: ICOMPP.N‘." ﬂ
Company:  [CARMAR INC
Address: [1500 waLkUT 5T
- ZIP: 15911- Citys  |BLOOMING GLEM Skate: |PA -
Defaults I ! I J
[Title: Clerk: | [ |cwr MoTORS A

Click on any of the toolbar buttons for an explanation of its function and purpose.

If the owner details are not visible from the bottom of your screen, double-click the record or

click the | * arrow to display the Owner Information window.

To add a new record:

Click the New L'E'button from the toolbar.

Enter the owner details into the bottom Owner Information box.

Click the Save

To modify an existing record:

button to save the record to the database.

With the owner record selected, type in any corrections into the Owner Information box. Click

the Save Hbutton to save the changes to the record.

During registration processing, saved owner records can be retrieved on the Owner page by
clicking the Last Name/Company dropdown, and selecting the owner from the list.

Next Topic: Defaults Maintenance
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Default Maintenance

The Defaults Maintenance screen displays any custom templates that you have created.
Templates save time and data entry by pre-populating the registration pages with the default
values defined in the template.

For example, a used car F&l manager can set the default Vehicle Status value to "Used" on all
transactions created on his/her workstation, thus saving time.

-Eenterpointe Pennsylvania EYR - [Default Maintenance] o ] 4

File Tools Messages ‘Window Help ;Iilil

Process L..l - (e “ :ia @

Reports T Save  Cancel  Delete Exit Help

Default Marne: I STAMDARD DEFALLT

Cammunication Defaulk Name
Maintenance | p

Company

r—wehicle
Status: I ‘I YIN: I Make: I ﬂ Maodel Year: I
Cdometer I ,l Odometer Eody: ~| StockMo.: I
Skatus: Reading: I J
Fuel Type: I vl Mo, of I Unladen Weight: I Original Truck I
Axles: Weight:
G | GCW:I GYWR | GCWR: |
l:r Seats: I Condition: I j
Defaults
~Title
Prewvious Title: I PrewouSst;ltt:.:, j Dealer Owned: I 'I
rInsurance
Company:l j Palicy: I
Code: I 'I Palicy Effective Date; I 'I Palicy Expiration Date; I 'l

Yehicle Owner Sales Lien Plate
S e
it

[Title: Clerk [ i |cwr MOTORS

Click on any of the toolbar buttons for an explanation of its function and purpose.

If the template details are not visible from the bottom of your screen, double-click the template

or click thel “arrow to display the template information box.

To create a new template:

Click the New L'E'button from the toolbar.

Create a name for the template, and enter it in the Default Name field.

Move through the registration data-pages (Vehicle, Owner, Lien etc), and set any values you
wish to appear by default.

Click the Save button to save the template in the database.

To modify an existing template:
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Highlight the template hame which you wish to modify.
Move through the registration data-pages (Vehicle, Owner, Lien etc), and set any values you
wish to appear by default.

Click the Save button to save changes to the template.

Next Topic: Options Menu
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Options Menu
Options Menu

The Options menu is where you will configure many of your EVR workstation features,
including DMS import, printer settings, and forms configuration.

.EENTERPDINTE W T e | To access the Options menu:

File | Tools Messages win | From the top PA EVR menu bar, click Tools and
select Options.

Transaction Lisk
Recover

Backup
Restore
Rebuild Al

View Logs k

Qpkions

General |Erinter I Forms I Skation I EaD I

The Options menu contains the following tabs:

General — Enables F&I deal import from your DMS, and the number of days that
completed registrations will remain archived on your workstation.

Printer — Designates printers to be used for reports and registration forms.

Forms — Designates which forms automatically print upon completing a transaction.
Station — Allows you to modify the workstation type.

ESD - Controls your preference for electronically receiving software updates.
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Options — General Tab

From the General Options tab, you can configure your workstation to import registrations
(deals) from your DMS. You can also set the number of days that completed registrations will
remain archived on your workstation.

Click on the data fields or toolbar buttons for an explanation of its function and purpose.

To enable DMS Importing:

Check the F&I Deal Import box.
Click the Extension dropdown and select your DMS provider (ADP, Reynold&Reynolds, etc.)
from the dropdown listing.

The default import directory of C:\CVRImport should not be changed, unless pecified by your
DMS provider.

For additional information, see also: DMS Import

Next Topic: Options - Printer Tab
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Options — Printer Tab

Use the Printer tab in the Options menu to designate printers used for reports and registration
certificates.

General | Eorms I §tatinn| ESD I

—Reparts Prinkter

Printer: ILexmark E232 j

Paper: IP.utc- j
r—Certificate Printer

Printer: ILexmark E232 j

Paper: IP.utc- j

Adjustment
’7Leﬂ:: IU vl Top: IU vl Height: IU vl

Click on the data fields or toolbar buttons for an explanation of its function and purpose.

Using the dropdown listings, select the printer to be used as your Reports printer and
Certificate printer. The dropdown list will contain all system printers recognized by Windows.

If the registration certificate printouts are misaligned, you may modify the vertical and
horizontal alignment using the Adjustments tabs.

When you selected your printers, click OK to save your selections.

Next Topic: Options - Forms Tab
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Options — Forms Tab

The Forms Tab allows you to adjust which forms automatically print, upon completing a
registration.

e ———
General I Printer £F Skakion I ESD I

Forms Configuration

Frint Pull Ticket [ Copies: |1 3*
Bundle Reports [ Copies: |1 3*

Click on the data fields or toolbar buttons for an explanation of its function and purpose.

Checked items will automatically print when the transaction is successfully transmitted. You
may also set the default number of copies to be printed.

Next Topic: Options - Station Tab
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Options — Station Tab

Using the Station menu, you must indicate whether your PA EVR system is a single stand-

alone station, or part of a multiple station setup.

Qenerall Erinterl Forms ~ 2kation |§SD I

Password | Click ta change Station Options

— Skation Type Selection
™ Single Skation
(™ F&I Wireless Skation
* Central Title Clerk Wireless Station
" Remote Title Clerk wWireless Station

" Counter Service

— Define Skations

Security Code| Terminal Id

Mame
»

Eilkers |

— Registration Processing Type
" Cne Step

* Two Step
" Select on Registration Entry

BCABDSDE

BCABDSDE

| »

Add
Delete |

Click on the data fields or toolbar buttons for an explanation of its function and purpose.

If your dealership is setup with a Central Title Clerk and F&I workstations, the F&I workstations
will work on transactions where the registration will be processed in two separate steps. When a
Title & Registration transaction is successfully processed, the status will be "Pending". The F&I
representative will be able to issue appropriate tag and stickers.

As part of the Overnight Processing, the Pending deals will be automatically be pulled over to

the Central Title Clerk workstation for editing and to be finalized. The finalized step, (using the

Complete button) will change the status to "Complete".

Click the Password button to enable the station change options.

The User ID/Password window will display

Password Entry

zer 1D ILI:

Pazzword: I

(] | LCancel

Enter your User ID and the Daily Password, then click OK. (To obtain the daily password, call

CVR at 1-800-333-6995, option 2)
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The Station menu will redisplay with Station Type Selection and Filters options enabled.
Using the Station Type Selection panel, set your station type as one of the following:
Single Station - Select this option if this computer is the only EVR workstation at your
dealership.

F&I Wireless Station — Select this option is this computer will be used by F&I (Finance &
Insurance) staff. F&I stations can complete the first step (Pend) of the 2-step registration
process.

Central Title Clerk Wireless Station — Select this option if this computer is the main
workstation in a multiple station setup. The Title Clerk Station is responsible for finalizing
registrations, and managing and assigning inventory. (If your dealership uses a multiple station
system, only one PC in the network should be configured as the Central Title Clerk Wireless
Station.)

Remote Title Clerk Wireless Station - Select this option if this computer is a secondary
station in a multi-station setup. Remote Title Clerk Stations can finalize transactions, but are
not responsible for assigning inventory.

When you finished setting your station options, click the OK button to save your changes.

Next Topic: Options - ESD Tab
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Options — ESD Tab

The ESD tab controls your workstation’s preferences in accessing any Electronic Software
Distribution that becomes available. When a PA EVR software update is available, your
workstation can download the update from the CVR host system, using the method selected.

Click on the data fields or toolbar buttons for an explanation of its function and purpose.

Click any option to perform the updates as indicated.

Next Topic: Inventory
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Inventory Introduction

This section explains how to manage your Inventory using CVR's Central Inventory
Management (CIM) application. Using CIM, users are able to order, receive and monitor the
month/year stickers, weight stickers and the registration form (SA-2C)

Central Inventory Managemen
Warzion: 2.0.1343.11543
Copyright & 2004-20035

CEMNTERPOINTE

Powered by ey
I e W

This section contains the following topics:
Creating a Purchase Order

Receiving a Purchase Order

Modifying Inventory Status

Inventory Reports

47



Centerpointe PA EVR Online User Guide

Creating a Purchase Order

Click here to watch a
tutorial video for this
topic.

To order inventory, you must create a Purchase Order using CIM. The Purchase Order is
electronically sent to the PennDOT Inventory Warehouse for processing.

Note: Plates are not ordered using CIM. They are ordered directly from PennDOT. Once you
receive the plates from PennDOT, you will enter plate serial numbers into CIM using the
Receive Only PO function.

From the PA EVR Process Menu, click the Inventory button to launch CIM.
At the CIM Purchase Orders menu, click Order.

Htentral Inventory Management -

Purchase Orders |Inventory
Manage

Wiew

Order

Receive

At the Order PO screen, click Add Item to add new inventory.

Add [tem | Edit [term | Deletelteml Save Pending

Select the Inventory Type to order from the Add Item to PO dropdown.

Add Item ko PO for

— Current Inventany |nfarmation

Inventorny Type

2006 June Sticker
OnHand 2 {5006 oy Sticker
On Order 2006 August Sticker
2006 September Sticker hl

3 K

Enter Order Quattity I

| aF. I Cancel
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Type in the Order Quantity then click OK.
To modify list items added to your order, use the Edit and Delete buttons.

Once all inventory items have been added, click Create This PO to submit the order to
PennDOT.

Create This PO

The inventory will typically be delivered within 3 to 5 business days of when the order was
placed.

Next Topic: Receiving a Purchase Order
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Receiving a Purchase Order

Click here to watch a
tutorial video for this
topic.

Once your new inventory has been delivered, you must update the CIM database by receiving
the Purchase Order.

From the PA EVR Process Menu, click the Inventory button to launch CIM.

To receive stickers:
At the CIM Purchase Orders menu, click Receive.

Etentral Inventory Management -

Purchase Orders |Ir‘nrenb:|r3.f

Manage

Wi
Order
Receive

On the Purchase Order List, click on the Purchase Order to be received. The Receive PO
screen will display.

nEr_'ntr'-:ll Inventory Management - Pennsylvania

|P|.|rchasen'da's IIrrmlJ:nr iﬂm i

-] Receive PO

View CMF |PaLPOAM PO Number [Fa01135
Dides Name |TOYOTAAUTO SALESPALF  Dider Date |04/50/2005 Ch
Flecene
Type | Oidered | Revised | Received | Date Oty | Beg
“wieaght Class 2 Stic... 100 100 0 DEADT200 1100 530

Sticker serial numbers will be filled into the Purchase Order by the warehouse, when the order
is shipped to you.

[ty | Begin | End I Drate
100 93000500 33000539 0EA07A200¢

Be sure to check the physical inventory against the serial numbers listed on the Purchase
Order, to verify that the correct inventory was delivered.
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Managing Inventory

Once the inventory has been verified, click Update PO to receive the items.

Ipdate PO

The inventory serial numbers will now be listed in the Inventory menu, and are ready to be
issued.

To receive plates:

Although the plates are ordered and physically received outside of CIM, they must be entered
into the CIM system so that they can be issued through PA EVR.

At the CIM Purchase Orders menu, click Receive Only PO.
| Receive Only PO |

The Receive Add Item window displays.

Receive Add Item

Inventory T ype: I Fazzenger IE'
[+

| ok I
Beginming Sernal N o Fazzenger

Ending SenialMo: | T 5/
Motorcycle ;I

Inventory Qe i

Select the inventory to be added from the Inventory Type dropdown.

Using the packing list, enter the Beginning Serial No, Ending Serial No and Inventory Qty, then
click OK.

Receive Add Item

Inventory T ype: I Fazzenger ;I

Beginning Serial Ho: IEB ChHE00
Ending SenalMo: IEB 5639
Inventory Qe I'IEIEI

Be sure to check the physical inventory against the serial numbers listed on the Purchase
Order, to verify that the correct inventory was delivered.

Add more inventory batches by using the Receive Item button, and repeating the process.
When all of your items have been entered, click the Submit button.

The inventory serial numbers will now be listed in the Inventory menu, and are ready to be
issued or assigned.

Next Topic: Modifying Inventory Status
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Modifying Inventory Status

Click here to watch a
tutorial video for this
topic.

During your transaction processing, you may be required to modify your inventory. For
example, you may need to mark missing or damaged inventory.

From the PA EVR Process Menu, click the Inventory button to launch CIM.
Click the Inventory tab on the CIM toolbar to display the Inventory List.

-Efzntral Inventory Management - Pennsylvania

Purchase Crders  |Inventory |Reports ‘

To view the individual statuses for a specific inventory type, click the plus [+] sign. The
inventory list will be expanded and sorted by status.
[l UL JLURE 2ICEE!

- 2006 .July Sticker
Iszued (Final] (19)
Awailable [Serial) [75]
2006 August Sticker
2008 September Sticker
2006 October Sticker ;I

To modify the status of an inventory item:
On the right hand column, highlight the serial number(s) of the items to be modified.

Mo | Sernial | D ate Received | Location |*
06071222
2 QNe071223 TC
3 0e071224 TC
4 0e071225 TC
Agzign | Modify Statuz |

With the items highlighted, click Modify Status.

The Change Inventory Status window will display. Select the new inventory status from the
dropdown listing.

Change Inventory Status

Status | Damaged |

Cancel |
4

Click OK to save the changes and update the inventory status.
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Managing Inventory

Note: Inventory cannot be set back to "Available" once its status has been modified. Be sure to
verify the physical inventory before modifying the status of Inventory item. Inventory cannot be
modified once it is in "Issued Final" status.

Next Topic: Inventory Reports
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Inventory Reports

CIM has a reporting feature, which can detail the status of some, or all, of your inventory.

From the PA EVR Process Menu, click the Inventory button to launch CIM.
Click the Reports tab on the CIM toolbar to display the Reports List.

From the left-hand menu, select the Report Type you wish to generate. This will launch the
Dealer Inventory Reporting screen.

nlfent ral Inventory Management - Pennsylvania

Purchase Crders | Inventory IRepurts ‘

Reports |5 Dealer Inventory Reporting
BatsiEleanst i Twpe of Report Dealars
#po
Surnmary " Summary Deales Mumber I Mame
Reeport 858353 TOYOTAAUTO
I Avvailable % Detai
Rpt
lnearbmrne ~ s

Using the bottom inventory listing, select the inventory type for which you need the report.
(If you need an Inventory Report for all inventory types, select the All radio-button to
automatically select all inventory.)

Shalus Senes
[ Status | | Series Desciiption 3] [
[ &vailzble Passenger A

amaged Treck
=L ; Trailer f¥ Spleched
O Dupcate Plate Motorcycle
[ 1ssued Final Metot Hame =
[ Marslly 5zued %gmwssa_;m e

lzzased Pending June Shcker
E Misss 2005 July Sticker C Al
- 2005 August Sticker
[ Obsslete 2005 Septernbes Slicker & Selacted
[ Retured 2005 Detober Sticker
O shipped 2005 Movember Sticker
O esied 2005 December Sticker Pririt Preview
HNE Vs izens Slickar =i

With inventory types selected, click the Print Preview button. The Print Preview window will
launch, displaying your inventory report.

To print your report, click the Printer icon on the Print Preview toolbar.
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Page 1

NAHE:

FA HOTORS

DLE CODE: 851471

CHF :

FAROODD2E

RUN DATE: 05/13/2005
RUW TIME: 09:57 AM EDT

Pi INVENTORY ZIUMMARY REPORT

SUHHARY REPORT

FAGE 1

HISS/DHG/RET

SERIES USED
PAESENGER FLATE 27
TRUCK PLATE 12
MOTOR HOME PLATE 2
0252006 STICKER

03/2006 STICKER 28
04/2006 STICKER 17
05/2006 STICKER

D&S2006 STICKER 1
072006 STICKER

08/2006 STICKER

09/2006 STICKER 1
102006 STICKER

Inventory Summary Report Sample
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P& INUVENTORY DETAIL REFORT

P& HOTOR3

DETAIL REFPORT

PAGE 1

Page 1

Pun Date 05/ 13/ z005

Bun Time: 0%9:56 &M EDT

CHMF: FPAOOOOSE

DLE CODE: &51l471

SERIES DATE RCVD

P ASSENGEE FLATE 04f 15/ 2005
05f Lz f 2005

TERUCE FLATE 04f 15/ 2005
05f Lz f 2005

MOTOR, HOME FLATE 0415/ 2005
04f Z0f 2005

0z/z00& ST ICEER 04 26 2005

03/ Z006 ZTICKEER 04 LES 2005
04f Z0f 2005
0% ZES 2005

GEMS200
GEMEIOL
GEMS207
GEMSP0E
GEMSPZ2
GEMS2Z4
GEMS2ET
FXH2T00

TPFELF00
TFE1911
TPFEL912
TPFEL?12
TRE2EE0
TRGIEEL

HEHO0EZ2
HEE00ZS

OE0ZF00L

OE0Z0L00
0E020L0L
0E0Z0L0T
0E0Z0L0E
OEO20LE0
0EQI0LEZL
NE020LES
0E020199
0&E02F00L

YPEL210
YPE1211
YPE1912
WYPEL323
YRG2 B0
YRG2 699

H&eE0 0243
H-E0 025

D502 9100

0502 0100
0E02 0105
05020107
05020119
0802 0LZ0
D50 0LET
08020198
05020199
05022100

I==a=d
Izsaed
Iz=aed

Pending
Final
Pending
Issaed Final
Iz=saed Fending
I=z=aed Final
Fvailabl e Serial
Available Berial
TOTAL

Issaed Final
Hissing

Damaged

His=zing

Iz=aed Final
Hvrailabl & 3erial
TOTAL

Izsued Final
Available Berial
TOTAL

Evailable Serial
TOTAL
Issued Fending
Final
Fending
Final

Iz=aed
Issae=d
Issaed
Iz=aed Pending
Izsued Final
Availabl e Berial
Bvrail abl =
Available Serial
TOTAL

Z00

100
100

100
200

Inventory Detail Report Sample

Next Topic: Performing an Inquiry
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Performing an Inquiry
Performing an Inquiry

The EVR Inquiry feature allows you to obtain information about vehicles purchased and
traded-in, owner and registration information for tags being transferred. The inquiry will help
you determine if the vehicle has lienholder information (called Lien Verification), or if it has
brands, etc.

.Eenterpuinte Pennsylvania E¥R - [Inquiry Lisk] ;|g|5|
File Tools Messages ‘window Help ;lilﬂ
Process LE t'._] x éhl ) [:ii _ GJ_J

= Cpen Delete  Tramsmik Exjk Help
Conkral # H |T';.f|:|e I Yalue ITransFer Option I =
P GEYZ01 Plate GICYe201 Carner

Click on any of the toolbar buttons for an explanation of its function and purpose.

To perform a new inquiry:

i

From the Process navigation bar, click the Inquiry \Jbutton to display the Inquiry List.
Click the New —=rbutton on the Inquiry List toolbar. The Inquiry Control Number window will
display.

Inquiry Control Number x|

Enkter new Control #: ||

Tk | Cancel

If necessary, type in a new, unique Control Number, then click OK. (Users can configure PA
EVR to automatically generate the control number from the Company Maintenance screen.)

Continue to: Inquiry Data Entry
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Inquiry Data Entry

Click here to watch a
tutorial video for this
topic.

Inquiries may be performed on either a PA license Plate, Vehicle Identification Number (VIN),

or Title #.
Inquiries can only be performed using one search criteria.

L3 & % " 4 = 9

Mew Transmit  Remove  Delete Exit Help

Contral Mo, |GC‘."9201 j 0 ready to transmik

~Inquiry Type

Plate: I Owinet Marme: I
Owner Ciky: I
Cwner Type: I j
WIM: I Transfer ko Regiskration: I j
Title: First 2 characters I Reqistration Contral Mumber:
I of last name: J I
rRequestor Information
[ Print Inquiry
Marne: I Inquity Reason: || j
Street: I
zin: I N City:l
Stake: I j

Click any data field for an explanation of its function and purpose.

Required fields will appear in yellow, and will turn white when completed. If the data field is an

optional part of the processing, the entry area will be white.

You can narrow the search by providing Owner information with a Plate Number or the First 2-

characters of the Owner’s Last Name with a Title Number.

To obtain a printed copy of the inquiry for Lien Verification, you must check the Print Inquiry

box.

Note: There is a PennDOT fee associated with the printed Lien Verification.

When you are ready to submit the inquiry request, click the Transmit lQbutton and the

communications send the request to PennDOT.
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Next Topic: Title and Registration Processing
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Processing Transactions
Transaction Processing - Overview

PA EVR allows you to process the following types of title and registration transactions:

New Issue- A new title and registration are issued with a new plate and sticker. A weight decal
may be issued for a truck greater than 5000 Ibs.

Transfer- This transaction transfers the existing registration to another vehicle. No new plate
or sticker are issued. For trucks, a weight sticker will be issued if there is change of class.

Transfer Exchange Tag - This transaction is used in situations where the owner is
transferring the registration to a different vehicle type (e.qg., transferring from Passenger to
Truck, where the original vehicle type is not the same as the vehicle receiving the tag). The
transfer plate will be exchanged with new plate from inventory, that corresponds with the new
vehicle type.

Transfer with Renewal- This transaction transfers and renews the existing registration. A new
sticker is issued. For trucks, a weight sticker will also be issued if there is change of class.
Renewals can be performed on a registration expiring within the next 90days.

Transfer Exchange Tag with Renewal - Like Transfer Exchange Tag, this transaction
transfers a registration to a different vehicle type (e.g., transferring from Passenger to Truck),
while also renewing the registration. Exchange plates and stickers will be issued based on the
new vehicle type. Renewals can be performed on a registration expiring within the next
90days.

Transfer with Replacement- This transaction transfers an existing registration and issues a
new replacement plate and sticker (e.g.- plate is lost, damaged, etc.). For trucks, a weight
sticker will be issued if there is change of class.

Transfer with Renew and Replacement- This transaction transfers and renews the
registration, while also issuing a replacement plate and sticker from inventory. For trucks,
weight sticker will also be issued if there is change of class. Renewals can be performed on a
registration expiring within the next 90days.

Transfer with Sticker Replacement- This transaction transfers the existing registration while
issuing a replacement sticker from inventory (e.g.- sticker is lost, damaged, etc.). Registration
expiration date does not change. For trucks, weight sticker will also be issued if there is
change of class.

Title Only- This transaction issues a title only for a vehicle. No registration is issued.

Standard Renewal- Renewals can be performed on a registration expiring within the next
90days.

Transactions can be started by either Importing registration data (deals) from your DMS, or
manually created from the New Transaction Window.

Next Topic: Data Entry
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Data Entry

Required vs. Optional fields:

When data is required as part of the processing, the entry field will be Yellow.

vIN: |

Once you enter data into a required field, the Yellow is replaced with White.

WIM: IIGCCSISESEBI 15277

When data is optional as part of the processing, the entry field will be White.

Middle: I

Data Auto-Fill:

A feature of the PA EVR product is to assist with the data entry as much as possible. As you
use the PA EVR product, you will notice several areas where data will be automatically filled in

for you.

For example, the entry of a valid VIN, populates the related vehicle data, as shown below:

Status: [NEW > ] WIN: |1GCC5136558115277 Make: |CHEV =|Madelvears [ 2005
Odormeter IF'.CTLIP.L MILEAGE j Odormeter Body: ITK j Stack Mo, I

Skakus: Reading:
Fuel Twpe: |GASOLIME - Mo, of I Unladen \Weight: I Original T_”—":k I
I J Axles: Wieight:

Date Fields:

All date fields are equipped with a dropdown calendar feature for ease of use for the user. To
insert a specific date, simply click on it from the calendar view.

ojglz005 - I

Sun Mon Tue Wed Thu Fri Sat
1 2 3
4 & & 7 @ 3 10
1 12 13 14 15 18 17
18 19 20 A 22 23 24
22k 2 28 XM a0

= Today: 97872005

Next Topic: DMS Import
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DMS Registration Import

Click here to watch a
tutorial video for this
topic.

Registration data can be imported from your F&l Dealer Management System (DMS) such as
ADP, Reynolds &Reynolds, etc.

To import a record from your DMS:

Click the Get Deals %button on the Registration List toolbar.
The Registration Import window will display transactions available to import.

Registration Import x|

w X 9 @
Import Delete Ext Help
Contral | Stock Mumber | Purchase Date| First M ame k1 | Lazt Mame Wik -

40122193 #1430 02/14/2005 1FMCUS 15D A 3
_ MzZnd M4z 02A10/2005 1FMDUTIKERAA 44823

Highlight the records to be imported, then click Import @‘Qon Registration Import window.

By importing the record, registration data exported from your DMS will be automatically
transferred into CVR's data-entry pages.

(Note: Both PA EVR and your DMS must be properly configured for the Import feature to
properly function. PA EVR can be configured in the General Options Menu. For assistance
configuring your DMS for data export, contact your DMS provider.)

Next Topic: New Transaction Window
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New Transaction Window

Click here to watch a
tutorial video for this
topic.

The New Transaction window is the first step in registration entry. From this window, you will
select the type of transaction to be processed and provide a Control Number.

New Transaction L 7] ]
rControl Mumber—————————————— — Cuaner Preload
|o115602 Plate: |DAE=5542
—Deal Type
' Title and Reqgistration — wehicle Preload
= Title Only Title Mumber; I
{~ Standard Renewal
VIN: |
—Transackion Processing—— ~Inguiry Resuls
£ 1 5tep * Display " Print " skip
{+ 2 Step
s e
STANDARD DEFALLT = | b pone | ) Cancel | &) tiep

Click any data field for an explanation of its function and purpose.

To begin a transaction:

Create a transaction Control Number in the field provided (if not automatically generated).
Each transaction must have its own Control Number that is unique to the dealership. (Unique
numbers such as the vehicle stock number or F&I deal number are common Control
Numbers).

Click the radio button for the Deal Type you wish to initiate.
Click Done to advance to the Data-Entry pages.

The Preload feature saves time by retrieving Vehicle and/or Owner information from
PennDOT, and automatically populating it into your registration pages. When transmitted, a
preload performs an inquiry on the plate and/or VIN specified, and transfers the results to your
registration. You may choose to display or print the inquiry results prior to registration
processing.

To preload registration data:

Enter your search criteria. You may obtain owner information by submitting a license plate,
and obtain vehicle information using a VIN and/or title number.

Using the Inquiry Results field, indicate whether you wish to display/print a Title Inquiry
Report, or to skip this step.

Click the Preload button. (Your User ID and Password will be required to submit the request to
PennDOQOT).
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Next Topic: Vehicle Page
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Vehicle Page

Click here to watch a
tutorial video for this
topic.

The Vehicle page captures the information about the vehicle being sold and contains panels for

the Vehicle, Title, and Insurance information.

s 5 " 4 fd £ 4 = @

T Prelim Correction  Complete Remove Delete Exit Help
Control Mo, [0110562 * | IPending werride
[~ address Owverride [ WIN Owerride
1 ready ko transmit

—¥ehicle

Skatus: Im vl WIN: I4T18E30K85U5?5326 Make: ITOYT = | Model Year: | 2005
Odometer Odometer : :
: " lpcTuaLMIEAGE =] 15 Bady: fson v | StockMo.: |

Skatus; Reading:

Fuel Type: IGASOLINE j Eol. of | Unladen ‘Weight: | Originﬂ;;ﬁ |
¥d [=H g
GYWR: I GCWER: I

[V

I GO I
Seats: I Zondition: I 'I

~Title

Previous Title: I Previous Title Stake: I 'I
Dealer Owned: I vl

~Insurance
Company Mame: INATIONF\L CASUALTY COMPANY j Palicy: |nnnnn|:u:|

Code:lllggl "I Palicy Effective Date:IDSI12I2DD4 VI Policy Expiration Date: ||:|9||'3|j||'2005 "I

wehicle [ Qwner | == Sales % Lien :g"_ Plate
v o O v

Click any data field for an explanation of its function and purpose.

Required fields will appear in yellow, and will turn white when completed. Required fields will

vary based on whether the registration is for a New or Used vehicle.

Typing in a valid VIN will automatically populate several fields, including the vehicle Make,

Model Year, and Body.

When all required fields have been completed, a green check mark will appear on the Vehicle

page tab.

Next Topic: Owner Page
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Owner Page

Click here to watch a
tutorial video for this
topic.

The Owner Page captures the information about the Owners, Co-Owners, and their associated
addresses. (If registration is a lease deal, an additional data entry page will appear for Lessee
information.)

|23 @ 4 fi2 & b < 2

T Prelin Correction  Complete Remove Deleke Exik Help

Control Mo, 0110562 + | IPending vertide
[~ &ddress Owerride [~ WIN Override

1 ready ko kransmik

—Owners

Customer Mumber: ||
Mo, aof Owners: m
Cwner Type: Im
Last Hame: [GRIFFIN =] First ame: [FETER midde: [
Co-Cwner Tvpe: Iﬁ
Last Mame: I Firsk Name:l Middle: I—

—Address

Street: [2345 SPOONER 5T |

2

Joint Tenant: I 'I gf\,t::rd- I jv

p: [19111- City: |PHILADELPHLA State: P4 |

Cwner

W % = 3@ Sales \% Lien m@ Flake

Click any data field for an explanation of its function and purpose.

Required fields will appear in yellow, and will turn white when completed. Different panels and
fields within the page are active based on the number of owners and whether the owner type is
an individual, a company, or a lessor.

When all required fields have been completed, a green check mark will appear on the Owner
page tab.

Next Topic: Lessee Page
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Lessee Page

If the Owner Type is set to Lease on the Owner page, the Lessee tab will appear. Similar to
the Owner page, the Lessee page is used to capture name and address information of the
lessee(s) in a lease deal.

3 & 74 f £ E 4 < 2]

Tew Prelim Correckion  Complete Remove Deleke Exit Help

Control Mo, ILF‘QF\IXDE vl Incomplete verride

[~ Address Owerride [ WIN Owverride
0 ready to kransmik

rLessee

Mo, of Lesses: |1 'I
Lessee Type: IINDIVIDLIAL 'I

Last Hame: |sMITH First Name: [JOHN Middle: |
Co-lessee Type: I 'I
Lask Mame: I First Name:l Middle: I
IMailing -
Information: I J
—Address

Street: [23 FLOWER 5T |

Zip: [19111- City: [PHILADELPHIA state: A v

Relation to ILESSEE—LESSOR |
applicant:

Plate

Yehicle % Chmer P Lesses g Sales ;% Lien
-a 5 ii k- &

v

Click any data field for an explanation of its function and purpose.

Required fields will appear in yellow, and will turn white when completed.

When all required fields have been completed, a green check mark will appear on the Lessee
page tab.

Next Topic: Sales Page
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Sales Page

Click here to watch a
tutorial video for this
topic.

The Sales Page is used to record financial elements essential to the sale
as the Purchase Date, Price, and Trade-In information.

of the vehicle; such

= X P 7 =
! € 4 fis £ b4 =il @
T Prelim Correckion  Complete Remove Delete Exit: Help
Conkral Mo, |0110562 - |+ IPending verride
[~ Address Owerride [~ WIN Override
1 ready to bransmit
Sales
Purchase Date: |06;12,|'2|:n:|5 v[ P“r':h_c"sel $200,450,00 Trade Inl Ta"c'_'blel $20,450.00
Price: Arnount: Sales Price:
Sales Tax I— \ I—
il Allowwance: Fee Exernpt ﬂ
Credits: Cade: I
Tax Exemplion j Tax Exempkion I
Reason: Murnber:
Trade-in
, Model I ; , ,
WIN: I e Wehicle Body: I j Make.l j
Zondition: I 'I
Fees
Sales/Use Tax: I Motor Wehicle: I
Other: I Takal: I

gales Plate

")

z ehicle q Cwaner .% % Lien

Click any data field for an explanation of its function and purpose.

Required fields will appear in yellow, and will turn white when completed.

The Purchase Date field displays the current date by default, but you can change the date up

to 10-days prior.

When all required fields have been completed, a green check mark will appear on the Sales

page tab.

Next Topic: Lien Page
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Lien Page

Click here to watch a
tutorial video for this
topic.

Processing Transactions

The Lien Page captures the information of any financial lienholders attached to this

transaction.
= - 7 =
! & e fa & b 4 = @
R Prelim Carrection  Complete Remove Delete Exit Help
Control o, |0110562 - |/ IPending wertide
[~ &ddress Cverride [~ VIN Owverride
1 ready ko transmit
Mo, of |1 j [ - Lien Yerified
Lienhalders:
rLienholder 1
FIa: 11269012301 |
Marne: ICHF\SE AUTOMOTIVE FINAMCE CORP j
Street; P O BOX 5210 |
Zip: |11042- City: [NEW HYDE PARK State: v x|
Lienholder 2
FINg: | =l
Mame: I j
Skreet: I I
Zp | - City: | state:| =
Yehidle | Cwner | =5 Sales Lien | - Plate
: =
: v

Click any data field for an explanation of its function and purpose.

Required fields will appear in yellow, and will turn white when completed.
When all required fields have been completed, a green check mark will appear on the Lien

page tab.

Next Topic: Plate Page
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Plate Page

Click here to watch a
tutorial video for this
topic.

The Plate Page reflects the Type or Registration, and is used to record information such as
plate type and expiration date.

E} @ e f £ b4 < 2]

T Prelim Correckion  Complete Remove Delete Exit: Help

Conkral Mo, |0110562 - |+ IPending verride
[~ Address Owerride [~ WIN Override
1 ready to bransmit

Plate
Transaction Type: INEW IS5LE

KRN

Plate Type: IPASSENGER

Plate Colar: INEWI COLOR ThG vl
Previous Expiration I vI
Drate:
Expiration Date: I 'I
Transfer Flate I Issue Plabe Number: I
Mumber:
Sticker Mumber: I Weight Sticker: I

Reissue Reasan -
Code: I J

Duplicate Registration I

Card:

Flate

a@ Yehicle % Owinet 3@ Sales \% Lien

Click any data field for an explanation of its function and purpose.

Required fields will appear in yellow, and will turn white when completed. (Required fields will
vary depending on the Transaction Type).

When all required fields have been completed, a green check mark will appear next to the
icon.

Next Topic: Renewal Page
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Renewal Page

Click here to watch a
tutorial video for this
topic.

PA EVR allows users to process a stand alone renewal on an existing registration. Renewals
can be performed on a registration expiring within the next 90days. Standard Renewals are
processed on a single data-entry page.

Note: Renewals are performed as a single-step transaction, and cannot be corrected or
backed out once complete.

L3 5] {4 f % x = @

Mew Prelim Correction  Complete Remaove Delete Exit Help

Contral Mo, IGCVEDDD vl RIncomplete wvertide

[~ &ddress Owverride [~ WIN Crverride
0 ready to transmit

Renewal Information

VIN: [3090 Plake Type:  [PASSENGER 4

Expir akion I vI Plate Mumber: IGC‘."BDDD Duplicate Regiskration Card: I
[rate:
Sticker Mumber: I ‘Wheight Skicker: I
QDTF: I 'I

—Residential / Company Address

Street: I I

Zip: | - City: | Tl stake:| 4

~Insurance

Comparty Mame: [AMERICAN FAMILY MUTLAL TNS CO | Policy:

Code: IF‘DUU5 'I Palicy Effective Date: I 'I Policy Expiration Date: I 'I

Renewal

Click any data field for an explanation of its function and purpose.

Required fields will appear in yellow, and will turn white when completed. At minimum, you must
provide the Last 4-digits of the VIN, the Plate Number and Insurance information.

When all required fields have been completed, a green check mark will appear next to the

icon. Click the Prelim lQbutton to submit the transaction to PennDOT.

When the Commit Abandon screen displays, validate the plate and sticker number. If you
accept the inventory and the associated fees, click Accept.

Next Topic: Transmitting Transactions
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Transmitting Transactions

Once you have entered all the data required for the Title & Registration, all of the tabs will have
a green check mark.

Wehicle Qwner | == Sales ;% Lien | &= Flate
2 ) ® | &

To initially transmit the transaction, click the Prelim @& button.

You will see a Communications window showing the transmission.
Note: You may be required to re-enter your User ID and Password when transmitting.

Communication Status Window

Last Event: Request submitted, waiting for response.

| Request submitted, waiting for response,

Before a transaction is completed, the Commit/Abandon screen will summarize the registration
information. It displays any inventory that will be assigned to the transaction, as well as
applicable fees due from the customer.

.Eummit,.-".nhandun -0l x|
Cankral: I— Expir aticn I— Type of I—
antrol INO0S2010 Date: 04130/2006 Redqistration: MEW ISSLIE

~Inventory:
Plate o: [fRG36ss v Stickermo: [oensotaz v eI [peseozia x|
Sticker Mo
—Fees:
Saleslse I $3,255.00
Tax:
Okher: I $0.00
Motor
Tokal: 3,475,850
Wehicle: el &

Cancel | Help

To continue with the transaction, select the inventory issued to the customer (if applicable) using
the dropdown list. When you are ready to complete your transaction, click the Accept button.
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This will accept what is shown and continue to process the transaction. Once successful, the

Pull Ticket (or Applicant Summary/Registration Card if finalizing a transaction) will print.

Clicking the Cancel button rejects what is shown and will discontinue the process. All of your
registration data remains saved for additional changes or submission at a later time.

Next Topic: Pending and Complete
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Pending and Complete

If your dealership is setup with a Central Title Clerk and F&I workstations, Title & Registration
transactions will be processed in two separate steps. The first step to place the registration in
Pending status. The second step will finalize the registration and place it in Complete status.

Pending Transactions

To initially transmit a Title & Registration, use the Prelim @9 button.

Upon successful transmission, the transaction will be placed in Pending status. The F&l
representative will be able to issue appropriate tag and stickers.

Complete Transactions

As part of PA EVR's automated Overnight Processing, the Pending deals will automatically be
retrieved by the Central Title Clerk workstation for editing and to be finalized. To finalize a
transaction on the PennDOT system, the transaction must be transmitted a second time. To
submit a finalized transaction, click on the button. Upon successful transmission, the status
will change to Complete.

Central Title Clerk and Single Workstations can choose to COMPLETE the transaction in a
single process. Central Title Clerk would always COMPLETE transactions retrieved from F&l
workstations.

Note: Title Only and Standard Renewal transactions are completed in a single (one-step)

process. To submit these transactions, only the Prelim @g button is needed. The Prelim will
display the assigning inventory and the fees associated with the Title Only or the Standard
Renewal.

Next Topic: Fee Debits and Credits
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Fee Debits and Credits

Dealer Processing:

For all New or Used Vehicle Sales (Dealers)

A dealer has 10-calendar days to enter the transaction from the Purchase Date. If you
wait until the 10th day, the Title will be automatically produced the next day.

The dealer’s account will be debited for the fees, 10 days after the Purchase Date.
Deposit date to Pennsylvania DOT is 20 days from the Purchase Date.

Title Release Date is a maximum of 5 days from the Process Date (i.e., the date the
transaction is finalized and Completed).

Vehicle Renewal Transactions - (Dealers)
Deposit date to Pennsylvania DOT is 2 days from the Process Date.
Since a title is not produced, the title release date will be the Process Date.

Messenger Processing:

For All Used Vehicle Sales
Deposit date to Pennsylvania DOT is 10 days from the Process Date.
Title release date is 2 days from the Process Date.

Deposit Date:

If the deposit date falls on a Saturday or Sunday, the previous business deposit date
will be used. This is normally Friday unless it was declared a state holiday. In that
case, the deposit day would be Thursday.

If the deposit date falls on a day that is declared a state holiday, the previous business
deposit date will be used. For example, if the holiday falls on a Monday, then the
deposit day will be the Friday before the holiday.

Next Topic: Reprint, Correction, Backout, and Recover
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Reprint, Correction, Backout, and Recover Features

This section covers features available to registrations that are in Pending or Complete status.

This section contains the following topics:
Reprinting a Registration Form

Correction Mode

Backing Out a Transaction

Recovering a Transaction
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Reprinting a Registration Form

Click here to watch a
tutorial video for this
topic.

PA EVR allows you to reprint registration forms, including pull tickets and registration cards.

To obtain a reprint:
Click the Reports tab.

Click Registration @to open the Registration Reports List.

.Eenterpuinte Pennsylvania E¥YR - [Registration Reports]

Eile Tools Messages Window Help

Process D D D D @ Id ;3 -_!,

Reports Full Repart  Pull Ticket  RegCard  List Report Current Archive Brint Display

Control# & |Mame Purchase Date|Plate
10000 BUTLER &LITC ALCTION Q00000000 06/09/2005
111111 MAVEL CHAPMARN Q00000000 06/10/2005 QCYE012 MNE

144888 LIND& A JOHMNSOMN 000000000 0609/2005 | GCYBE003 ME

Highlight the registration for which you need to reprint.
From the top toolbar, click the icon of the form to be reprinted.

With the form selected, click Print “ﬁto print the form immediately, or click Display
preview your reprint.

If Display is selected, Print Preview window will display.

_loix
=

‘F'age'l jl{ 4 » M Zoom |70 jﬂgupies'lﬁ %% = E

‘oooopoooOooDoOODODODOODOTY

¥ D000 Mo mmoo - o0t rilw Humbm [TITOIT

Electroric Vehicle Registration
P enreydvania D epartn ent of Transportation Applicant Sunmary Statement

namacimn, MEX FILE AND MEXW FAS Fiocmaa, ™Y 0L MO TALCTPALFOAD | B [y ————T
Fuichxis Dalw. Jun 3. 2@ FimaOale. Jund 203 farmp fag Dale .My 31,2008
Fisv Milm Mo 00000 Fiay Dup file Counl. @ Hawo! Qign. AL
W VG e T Conalmn. Hook Mumbm, FamT Untaden W mphl. 0
w1 ikihe. N FONT Bady. 3OM CYNR. 0 Mo ol Lam .00
Odom Fmdng. =0 Fus. GATILIMCIG GCWA. 0 Body Mska.
Cdom Dual . ACFUAL MLE AGEID Fuichza Fics. $1900 M Tasl Cap. Chxxza kil

Cianca.

To print your form, use the printer icon on the print preview toolbar.

Next Topic: Correction Mode

7



Centerpointe PA EVR Online User Guide

Correction Mode

Click here to watch a
tutorial video for this
topic.

PA EVR allows you to modify, or "correct" select portions of a Pending transaction. You may
re-transmit a transaction in Correction mode if you find a data error in your transaction.

Note: Some registration errors will require a backout to be fixed. See: Backing Out a
Registration

To correct a registration in Pending status:

From the Registration List, highlight and Open \‘-—Jthe registration to be corrected.
Type any corrections over the existing data.

When you are ready to send your corrections to PennDOT, click the Correction gbutton.
Your CVR User ID and Password are required.

x

— R Login

[]:4
C¥R User ID: |W =
Fazsward: IW Cancel

Help
“I'ou are attempting access to the Michigan -
Secretary of State. UMAUTHORIZED ACCESS to
this computer iz in wiolation of Michigan state law.
|ndividualz uging thiz computer spstenm without ;I
I Contacting Host

When the correction has been successfully transmitted, you will be prompted to reprint the
Applicant Summary with Standard Registration Form.

Note: Transactions cannot be corrected once they are in Complete status.

Next Topic: Backing Out a Transaction
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Backing Out a Transaction

Click here to watch a
tutorial video for this
topic.

If an error in a Pending registration cannot be corrected using Correction mode, it must be
backed out.

Note: Transactions must be in Pending or Ready status in order to be backed out.
Transactions cannot be backed out once they are in Complete status

To backout a transaction:
From the Registration List, highlight and Open \‘/Jthe registration to be backed out.

From the Registration Data Entry view, click the Delete gbutton on the toolbar.

A Registration Backout window will display in which you must select an Inventory Disposition
and Reason for backout. Make the appropriate selection, and click OK.

Registration Backout x|

& reason code is required For backout registrations that are pending.
Press QK to backout this registration,

— Inventary Disposition

{+ Set inventory ko Available K
{~ Keep inventory with this Registration

Cancel
" Damaged
£ Manual

— Reason Code
{~ Buyer unable to obtain financing

f+ Euyer returned vehicle!

{~ Reqistration requires manual processing

PA EVR will transmit the request to PennDOT. Your User ID and Password will be required.
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Communications

—CWE Lagin

aE.
Cwh User (D |W =
Pazsword; IW Carnicel

Help

“i'ou are attempting access bo the kichigan -

Secretay of State. UNAUTHORIZED ACCESS to

thiz computer ig in wiolation of Michigan state law,

|ndividualz uging thiz computer system without LI
| Cartacting Host

For additional information, see also: Correction Mode

Next Topic: Recovering a Transaction
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Recovering a Transaction

Click here to watch a
tutorial video for this
topic.

On occasion, a registration record may be missing from the Registration List, or be missing
information, if your workstation’s data has been corrupted. This can be fixed by connecting to
the CVR host system and "recovering" the transaction.

x
2 ¥ @ = @

Mew  Delete  Send Exit Help
Conkrol | Skatus |

0112345 T—

To recover a transaction:
From the top toolbar, click Tools > Recover.
The Recover Registration Record window will display.

Click the New \jbutton, and enter the control number of the transaction to be recovered.

Click the Send @@button.

You will be prompted for your CVR User ID and Password.
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x

—CWE Lagin

aE.
Cwh User (D |W =
Pazsword; IW Carnicel

Help

“i'ou are attempting access bo the kichigan -
Secretay of State. UNAUTHORIZED ACCESS to
thiz computer ig in wiolation of Michigan state law,
|ndividualz uging thiz computer system without

=l

| Cartacting Host

Once the registration has successfully been recovered, click Exit I:gito return to the
Registration List.

If the Registration List was open when recovering the transaction, you may need to refresh it in
order to view the recovered transaction. Simply exit the Registration List and then reopen it.
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B

Bundle Report: The Bundle Report is a listing of all transactions completed on a specified day. It consists of a
Complete Report and a Debit Summary, which detail customer and fee information. The Bundle Report is
created during PA EVR's overnight processing.

C

CIM: Central Inventory Management - CIM is a companion application to PA EVR. Using CIM, users can order, receive,
and manage inventory.

CVR: Computerized Vehicle Registration. CVR partners with PennDOT to provide electronic vehicle registration.

D

DMS: Dealer Management System (ADP, Reynolds & Reynolds, ARG, etc.) PA EVR can be configured to import
registration data directly from your company's DMS, if compatible.

E

ESD: Electronic Software Distribution- Your Ml EVR workstation has the capability to receive software updates
electronically.

EVR: Electronic Vehicle Registration- Pennsylvania EVR software is a link through which users can electronically
process title and registration transactions.

F

F&I: Finance and Insurance

Finalize: When a 2nd step of registration transaction is successfully performed (transmitted), the registration is finalized.
Finalized registrations display a "Complete" status on the Registration List, and are complete records on the
PennDOT system.

O

Overnight Processing: PA EVR automatically performs this system process at the end of a reporting day, prior to the
next day's transaction processing. During overnight processing, PA EVR will generate the Bundle Report, and
perform data backup and purging processes.

P

Pend: When the 1st step of a 2-step transaction is completed, the title & registration is placed into a Pending status.
Pended registrations are not full registration records, and must be retransmitted within 10 days to become
permanent registration records.

PennDOT: Pennsylvania Department of Transportation
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